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Precious Quotes

((Every nation that desires to live — in the full meaning of the word — needs to roll up its sleeves and
work tirelessly and diligently with dedication and the love to give generously to utilize its capacities
and skills and invest in its resources and potential,so that it can build a great and illustrious present

and prepare for a decent and prosperous future ))

Qaboos bin Said
Oman council 31 October 2011
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His Majesty
Sultan Qaboos bin Said
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PRESIDENT'S SPEECH

Muscat Municipality is always keen to share its achievements and services with the honorable
public; and on the ground as it believes that this would positively reflect on individuals as well as
society in the light of the existing challenges encountered by municipal work to face the increasing
urbanization and population in Muscat Governorate.

In this context, Muscat Municipality asserts its focus on the level of services provided to remain a
support for planning and decision-making processes in line with the future plans to maintain the
international status of Muscat City.

In this edition, we are pleased to present to you the 2013 Annual Statistical Report that incorporates
the most important statistical indicators, tables and graphs of the work carried out by Muscat
Municipality in various sectors. We hope that this Report would be a rich resource for researchers
and those who are concerned about municipal affairs.

We pray to Allah the Almighty to guide us to serve our giving homeland under wise and visionary
leadership of His Majesty Sultan Qaboos bin Said - may Allah preserve him.

Engineer/ Mohsin bin Mohammed Al-Shaikh
Chairman of Muscat Municipality
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Section One: Human & Physical Resource

Manpower dlolsJl (5981
Equipments Ulasoll
Training w)aill

Habilitation JualiJl




First :Manpower

Eqillg dpinllg 6angll i ndino dalbigolhgo

dlol=Jl 5q8l: Vgl

Muscat Municipality Employees Distribution According to Units, Nationalities and Gender

Details

2013 2012 2011 2010 2009 2008 2007 2006

Municipality Head Office 650 | 566 | 536 | 466 | 444 | 425 | 408 | 383 Ayalyl duwl)
Omani wdiloc
Male 376 | 356 | 346 | 307 | 296 | 284 | 275 | 258 Jgha
Female 87 | 82 | 80 | 50 | 48 | 46 | 44 | 43 Gl
Expatriate a6lq
Male 187 | 128 | 111 [ 109 [ 100 | 95 | 86 | 82 Jgh3
Female olo]Jo]J]ofo]o]3]o Ul
Directorate General of yylaylYoguitl dolsl dupyaoll
Administrative and Financial Affairs 292 | 283 | 276 | 240 | 229 | 221 | 225 | 185 ddlollg
Omani wdiloc
Male 241 | 234 | 231 | 211 | 202 | 191 | 194 | 159 Jgha
Female 47 | 45 | 41 | 26 | 25 | 28 | 25 | 19 aul
Expatriate a6lq
Male 1 1 1 2 2 2 4 5 Jgha
Female 3 3 3 1 0 0 2 2 Gul
Directorate General of Technical il yoiunl) Aol AU paoll
Affairs 558 | 539 | 529 | 489 | 468 | 395 | 335 | 312
Omani wdloc
Male 241 | 236 [ 217 | 196 | 189 | 165 | 156 | 153 Jgaa
Female 51 | 42 | 43 | 24 | 22 | 21 | 21 | 15 Gul
Expatriate a06lg
Male 264 | 259 | 271 | 266 | 253 | 208 | 157 | 144 JgaA
Female 2 2 2 3 4 1 1 0 Gl
gﬁ%gﬁiée General of Landscaping 1420|1338 1332|1248 | 880 | 867 | 840 | 701 R o e
Omani wdloc
Male 523 | 465 | 436 | 351 | 295 | 293 | 281 | 269 Jgaa
Female 7 5 5 4 5 4 4 3 aul
Expatriate a06lg
Male 890 | 868 | 892 | 893 | 580 | 570 | 555 | 429 Jgha
Female 0 0 0 0 0 0 0 0 Gl
?r';izzjéfttaeﬂgﬁnera' of 1232|1163 | 1154/ 1079|1051 936 | 868 | 818 Srellolelelnol
Omani wdloc
Male 779 | 742 | 699 | 641 | 643 | 579 | 561 | 526 Jgh3
Female 7 6 5 3 3 3 2 2 aul
Expatriate aolg
Male 446 | 415 | 452 | 435 | 405 | 354 | 305 | 290 Jgh3
Female 0 0 0 0 0 0 0 0 Gl

16
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Details

Directorate General of Muscat

2013 2012 2011

2010

2009

2008

2007

2006

vy

choyndio WAl dol=llAypaoll

&l

Municipality at Greater Muttrah 985 | 890 | 901 830 | 825 [ 814 794 | 753 GAll
Omani wdloc
Male 340 | 319 | 317 | 285 | 288 | 269 | 266 | 263 Jgha
Female 16 16 17 6 6 6 6 4 Gl
Expatriate 20lg
Male 629 | 555 | 567 | 539 | 531 | 539 | 522 | 486 JgAhA
Female 0 0 0 0 0 0 0 0 Gl
,?A'Lifé?ngﬁyeaet”ée raorhuseat 1009 | 836 | 846 | 714 | 700 [ 656 | 507 | 572 | Hn ot Gell el
Omani wdloc
Male 299 | 282 | 281 | 217 | 220 | 191 179 | 172 JghA
Female 25 21 20 9 8 8 9 10 Gul
Expatriate a0lg
Male 705 | 533 | 545 | 488 | 481 | 457 | 409 | 390 Jgha
Female 0 0 0 0 0 0 0 0 Gl
,?A'Lici;?gﬁye;nseiff MUseat ) 4108 | o98 | 965 | 26 | 807 | 745 | 706 | 670 | Mo Gl follite]
Omani wiloc
Male 355 | 332 | 322 | 272 | 272 | 241 236 | 240 Jgha
Female 36 34 32 13 15 15 13 16 Ul
Expatriate a6lg
Male 737 | 632 | 612 | 541 | 520 | 489 | 457 | 414 Jgha
Female 0 0 0 0 0 0 0 0 Gl
,?A'Licié?giﬁyea?rﬂirﬁia'\fUscat 516 | 470 | 545 | 381 | 367 | 359 | 340 | 207 Pee e MSJ::;OJ U'
Omani wdloc
Male 213 | 207 | 205 | 158 | 158 | 148 94 124 Jgha
Female 27 26 20 10 9 9 55 9 Gul
Expatriate a6lg
Male 276 | 237 | 230 | 213 | 200 | 202 | 191 164 Jgha
Female 0 0 0 0 0 0 0 0 Gl
e a1 | at8 | s | 352 | 286 | 270 | 265 | 286 | 2a7 | ottt
Omani wiloc
Male 189 | 176 | 179 | 139 | 126 | 122 | 122 | 119 Jghia
Female 10 10 10 3 2 3 3 3 aul
Expatriate 20lg
Male 119 | 162 | 164 | 144 | 142 | 140 | 131 115 Jgha
Female 0 0 0 0 0 0 0 0 Gl
Total 8128 | 7431 | 7356 | 6559 | 6050 | 5683 | 5369 | 4928 Vo)l
Omani wiloc
Male 3556 | 3349 | 3233 | 2777 | 2689 | 2483 | 2364 | 2283 Jgais
Female 313 | 287 | 273 | 148 | 143 | 143 | 182 | 124 Ul
Expatriate 20lg
Male 4254 | 3790 | 3845 | 3630 | 3214 | 3056 | 2817 | 2519 Jgha
Female 5 5 5 4 4 1 6 2 Gl




Educational level

Below the General
Education Diploma

General Education
Diploma

Diploma
Bachelor(BA)
Master (MA)
Doctorate (PHD)
Total

Uil sqiwell v néniodualiqgolihgo
Muscat Municipality Employees Distribution According to Educational level
2013

wloall  Expatriate a6lg Omani

(e 0)
—




héinodualy dsylil U paodlna JlosJl Eujgi
Distribution of Labours According to Muscat Municipality Directorates
2013

ochl Etnsdll oanll Eladll odoJl EUASII
Agricultural Sector Health Sector Technical Sector

ull

Municipality Head office dua bl dupls)

Directorate General of U9duitll dolsdl dypsaoll
Administrative &Financial Adlollg AyjlaVl
Affairs

Directorate General of Uil dolJl dupaoll
Technical Affairs asioll

Directorate General of 11l ol Gy paoll
landscaping and Parks Gilanllg

Directorate General of Glldilldoledl dypaoll
Transportation

Directorate General of Muscat dua i) dolsdl dupaoll
Municipality at Greater Muttrah WHAllehotndiio

Directorate General of Muscat dualy) pb_.&_ dupaoll
Municipality at Bosher Hbgulnduio

Directorate General of Muscat dualy) ol Gupaoll
Municipality at Seeb b éine

Directorate General of Muscat dual) ol dupaoll
Municipality at Al-Amrat UlpolJulndio

Directorate General of Muscat dyali dolsdl dypaoll
Municipality at Quriyat Wl hénio

Total €gonoll

(o))
—




néo @alyuo sl &ujoi
Muscat Municipality Drivers Distribution

Deta”s Nationa“ty 2013 2012 2011 2010 2009 2008 2007 (]|| |3 J|

Light Driver

Heavy Driver

Equipment
Operator

Total

NS0 AL o LSSl GJlon)
Muscat Municipality Drivers Total Number
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900
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700
600
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400
300
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100
0 -

2007 2009 2010 2011 2012 2013




duniallg Eqillg vod=ill Gqiumoll ma nénio dalyud Ugiteoll
Muscat Municipality New Appointees Distribution Based on Educational level / Gender/ Nationality

2013

Educational  Expatriate aolg  Omani wiloc  Expatriate
level

Below
General
Education
Diploma

General
Education
Diploma

Diploma
Bachelor(BA)
Master (MA)

Doctorate
(PHD)

Total

1
(9]
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Auuinllg GoaaJl eyl padiloaa duaiioll
Dismissed Employee Distributed According to Causes and Nationality

Details ol

Retirement Acloill A

Retirement by Resignation Acl@iuy A

Resignation upon Request alh Hde Wy ddoil
Physical Unfitnees duhnlldsull oac

Dismissal for Disciplinary Decision @tu@:h@. Jnoll
Death 6logll
Termination of Contract A0 claviil

Non- attendance Exceeding The 620l (Lo kil Josdl (e EUAGIVI
legal limits Auqiléll

Transferring to Another Ministry / dunw§o / Gial 6)ljg oIl JSil
Organization

Total wlloa)l




il sgiellg doaallel i uluwl i a padiloas dudiioll

Dismissed m3_._o_o<mm Distributed According to the Causes and Educational level

Sl
Percent

Details

Retirement

wlonVl
Total

Hialo
Master

2013

u=oln
Bachelor

gLl
Diploma

General
Education
Diploma

Education
Diploma

Acloil Al

Retirement by Resignation

Ac iU AL

Resignation upon Request

ode 2l dEiwl
aulih

Physical Unfitnees

duhlldsull oac

Dismissal for Disciplinary
Decision

r..y._.._.u@_:.n..tc.Db.__

Death

ologll

Termination of Contract

Non- attendance
Exceeding The legal limits

AuiqildJl 630l (Lo Jisl

Transferring to Another
Ministry /Organization

1 G511 6)ljg LI &l
Ao

Total

oyl

™
(9]
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Eaqillg AoaJI @i uluwl L odiloas duaviiell
Dismissed Employee Distributed According to the Causes and Gender
2013

oVl Gl

Details " Total Female

Retirement Acloil A

Retirement by Resignation AclOPU AT

Resignation upon Request aulln Gle lely AWl

Physical Unfitnees duhlldsull oac

Dismissal for Disciplinary Decision ol s Jnoll

Death 6logll

Termination of Contract 202 claviil

Non- attendance Exceeding The legal limits duigild)l 620Jl (Lo KisT ozl (e EUASI

Transferring to Another Ministry /Organization dunig o / Gl 6)ljg LIl J& il

Total ol




Second : Equipment

Car and Equipment Distribution in Muscat Municipality

Saloon

SuUV

Pick-up

Motorbike

Bus(15 Passengers)
Bus(25 Passengers)
Bus(50 Passengers)
Hearse

Two Truck / Wrecker

Trash Truck 1.5 Ton

Trash Truck 3 Ton

Trash Truck 5 Ton

Dump Truck 10 Ton

Dump Truck 24 Ton
Animals Vehicle

Labor Transport (25 Passengers)
Labor Transport (45 Passengers)
Equipment Winch

Kato Winch

Lighting Winch

Fork lift

Street Water Spra Tankers
Tree Irrigation Tankers
Sewage Tankers

Drinking Water Tankers
Garbage Press Back Trucks
Sewage Tankers

Truck

Trailer

Fuel Transportation

Light Equipment Transportation
Flower Transportation
Portable Workshop
Bulldozer

Grader

Excavator

Small Excavator

Loader

Street Cleaning Equipment
Compactor

Road Roller

Sweeper

héio CUA_LJU_O Ulasollg Wbl &yjqd

| 111 | o7 [ 70 | 78 | 82 | 80 |
| 2 | 2 [ 4|66 |5 |

| 14 | 8 | 4] 3
| 21 |21 [t | 7 ]2 ] 0|
| 11 |11 {11 ] o6 |6 |
| 6 | 6 [ 6|6 ] 6|6 |
| 53 | 46 | | a7 | 18 | 17 |
| o | 6 [ 7 |17 ] 21 | 24 |
| 100 | 76 | 76 | 80 | 76 | 75 |
IEE I
m
| 8 |10 | 17 | 21 | 24
25 | 24

| 7 | 7 [ o |

-
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Third : Training

Details

Internal Training
Local Training

External Training+
Conference

Total

)il Egi n dejgo Ay aillynpQll
Training Opportunities Distributed According Training Types

2013 2012

2011 2010

2009 2008 2007

il ynpell pJlon] dijldo
Comparison of Total Training Opportunities

il Wo

2500
2001
2000
1500
1130
1000
) ||I ||| I|I I“
Oi
2007 2009 2010 2011 2012 2013




DI OVl o i dejgo 63 Qioll duyjaillynyall

Training Opportunities Distributed According to Training Fields

Field

Administrative +
Computer + legal

Technical

Financial

Health + Agricultural
English language
Total

2013 2012 2011 2010 2009 2008 2007 Jlaoll

Ll Jl+g)lavl
LI+ OJVI

ol

ool

oelj+ oanll

Lyl ds i

Lo

Al OVl wa dypaillya ol &9jgi dijlbo

Comparison of Training Opportunities According to Training Fields

Tl

English language Ajulaivl dsell

Health + Agricultural oehpl+ oanll

Financial ol

Technical odoll

Administrative + Computer + Legal  Jgil&l + IVl wlall + (5141




oo duabwlanguundejgo 62 Qioll dyy)aillyayell

Applied Training Opportunities Distributed According to the Muscat of Municipality Units

Details

Municipality Head Office

Directorate General of
Administrative and Financial Affairs

Directorate General of Technical
Affairs

Directorate General of Landscaping
and Parks

Directorate General of Transport

Directorate General of Muscat
Municipality at Greater Muttrah

Directorate General of Muscat
Municipality at Bosher

Directorate General of Muscat
Municipality at Seeb

Directorate General of Muscat
Municipality at Al-Amrat

Directorate General of Muscat
Municipality at Quriyat

Total

2013 2012 2011

2010 2009 2008 2007

)il yarell &ujgi A dijldo
Comparison Perecentage of Training Opportunities Distribution

100%

2012-2013

vl
dua bl dunly

U9Guiill dolll dypaoll
dlodlg dujlavl

Uoduill) ol dypaoll
o

Kl Aol Ay paoll
Wlanllg

GWdill dolsdl dypaoll

dualy dolell Gypaoll
wAllehothbiiig

dyaly dol=Jl Aypaoll
Hibgulnduio

dyaly dol=Jl Aypaoll
uunlblhhéing

dyaly dolll dypaoll
UliolJulnbiio

dyaly dol=Jl Gypaoll
VIS hduio

VoVl
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Fourth : Habilitation Juatil: syl
6116 Aalp@hgol Wil wlwlall dloAi) duwlall yayoll
Education Opportunities Offered to Muscat Municipality Employee
2013

_ Ay ojlal duuljhdisy Asiluo Glwlya
Details Study leave  Scholarship Part Time Studies

Doctorate (PHD)
Master

Bachelor / license

High Diploma

Diploma
Total

NS 116 Gualy xohgol Ll lwlal doAai duwla)l ya el GJlom) G
The precentage of total Education Opportunities Offered to Muscat Municipality Employee
2013

" Part Time Studies &ilwe oll ) ®Scholarship Lol yu &y Study Leave diwl 0385l







A pgkaill &jlirell : Ll Juadll

Section Two: Developmental Projects

Roads Ol
Lighting oL
Landscaping and Parks GSlanllg il
Public Projects dole &ujlilo




First : Roads Gl Yol
Jiogl Al né i o AA6la o LW 6120l Gl Eyjlilo ol
The Most Important Paved Roads Projects in Muscat Governorate (km)
2013

Projects Eopiioll

Muscat Highway Project Syl NG o Guph Equilo

Adding a Third Lane to AI—_Seeb Stre_et (o L] €5t A &)Ll AsLa) Eqyi
from Al-Mawaleh Intersection to Bait 18.5 ALy 103 L aJIq.oJI&JoLé_'i
Al-Barakah Roundabout SRR

Designing and Constructing Internal S . - -
Roads in Al-Manouma 52 Qoglolbdulaizllgiall Livlg uoni Egiilo
Project Design and Construction of 15 pbgu Al Gl cUililg rowoni Equiio
Internal Roads Bosher Fourth Stage dsull ddayoll
B s | [
Al-Hail North : e &
Designing and Constructing Internal - . S . . .
Roads in Al-Amrat 40 Ulpolsdl gy aulaln]l §pall cUllilg oo
Paving of internal Roads in Quriyat 15.2 Gls Vg Al Gallhang Egquilo

Jiog AU WU pa o)l A 6aroll dulalal G pall Jlghal
Internal Paved Roads Distributed According to Directorates ( km)
2013

Projects

Greater Muttrah
Bosher

Seeb

Al-Amrat
Quriyat

Total




Second : lighting

Details
Greater Muttrah
Bosher
Seeb
Al-Amrat

Quriyat
Total

70 1

60

50 1

40 1

30 1

20 o

10 A

oS T sk

Greater Muttrah

HoglaJu dudAla]lig dpu Sl Gl 6U]

2013

Internal Roads Lighting (km)

2012

0.615

50.38

62.021

42.366

49.393

204.775

Bosher

6)ioll @l Jlghl djjlbo
Comparison between the longest lightened Road

BST

Seeb ol Al- &l yeladl

Amrat

Quriyat

&)UV Wil

02008
02009
32010
32011
2012
®2013



Third : landscaping and Parks

@ilanllg &blgoll dilunl doypniol bl aac
Number of Plants Disbursed for Sites and Parks Embellishment

Details 2011 2010 2009 2008 2007 vl

Trees 10464 9474 34232 31093 34229 11016 9312 Jlaabll

Plants 44197 58350 47852 85753 91932 31687 46957

Flowers 7346024 | 7439483 | 6390350 | 6295048 | 4819450 | 6794813 | 2616152

doyniollulilildijlbo
Number of Plants Disbursed

42007 12008 %2009 42010 2011 2012 2013

Plants Wl Trees  jloubll

Flowers jqajll

Gilanllg il WU

34



Wllilwpng el

Growing / Producing and Disbursed of plants

JoQ)j

Operations Inside Plant Nursery Flowers

Growing of Plants 22899140

2013

Glpnab
Plants

e T

e Jitito)l JAh Gllosll

Gl eli]

Plants Disbursed to Sites 7346024

&blgoll dbdgrnoll il

Plants Disbursed to Government

and Domestic Parties 63000

dLogAn wlanldogrnollulbudll
dulalg




Gl pao)lun dejgo Wlajiiollg Jhll el 09 @ilanl alacl

Number of Parks , Playgrounds and Recreation Areas According to Directorates

Details

Greater Muttrah
Bosher

Seeb

Al-Amrat
Quriyat

Total

2013

Ulajiiall LicMo
Recreational Jhyl
Areas playgrounds

Aol @ilaall
Public parks

oleylalo
Public place




Greater
Muttrah

Bosher

Al-Amrat

Quiriyat

s~

Glpao)lunndejgo @ilaalldalug
Areas of parks Disbursed According to Directorates

Park name

Alwadi Kabir Park

Al-Ryam Great Park

Darseit West Park

Darseit East Park

Al-Qurm National Park

Al-Khwair Public Park

Madinat ALSultan
Qaboos Park

Rbiat Al-Qurm Park

Madinat Al-lllam Park

Al-Qurm Park(29)

Al-Sahwa Parks

Al-Mawaleh Public Park

Seeb Public Park

Nasseem Public Park

Amerat Public Park

Quriyat Public Park

Quriyat Lake Public Park

2013

dalwuoll
SQ (M?)

52572

100000

6490

1715449

8494

4524

1820

9473.8

300000

164200

10705.5

82600

a$a ]l rouw)

Al galgdlddian

wHAlLYId9) A

Aupslciw jJladdyan

Auod il ey laddian

Au=unllopdlldd)nn

Aol pgAallddnn

Ulablil dija o ddyan
gL

o 9Jl dulj dda

o\clldijno ddnn

() o Jldd)an

0ganll@ilan

Aol Algoll déyan

dolsdl )l dd)an

Aol o il Ad)a

GHAlleno

Aol Ulpol)l d9yan

Wlpolsll

dolJlvly6 Adjan

Aol s 618 AN




Fourth : Public Projects dole &yjlito: Lyl

dalyl Waviolsl Ll &yylitelU jogo
Muscat Municipality Projects Summary
2013

Project Name Equiio]l rouwl

gtﬂsllgtg Houses in Different Locations at Gl Ayl e lin g EblgorJjlo Ay

A project to Build Housing Units in Yiti - . e . :
NG 1o dyVgy Ly duiai Wlang el

Village in Muscat Wilayat WUGI LI 46 OO dlin Ul g =Ly Eguillo

Gia kol Jlgoll §gw Ao Aiug]

Ly gl danigll pglad
e oy Elow Ul Gguw Al
WSy ool YliA cli)

Irrigation and Landscaping Ministry of

I I . (ilg lQ.JI . L
Foreign Affairs - Al-Qurm Street sl - Qaylall @b uaule )

olaui o)l LO WULLI g dhno o Al Uy

Wlpolsdl dualy s alioll tloas) dn oL




Aol=Jl Aanllg &oiaoll : CUUI Juadll
Section Three: Society and Public Health

Guidance and Awareness albjViq ducqill
Public Cleanliness dolll AoUA
Health Inspection o]l YLl




First : Guidance and Awareness AlbjVlg Aucqill: Jgl

NG 1o dyalyalbgVlg ducgil 6)la) laia i ool dygegil la bl
Awareness Activities Implemented by Muscat Municipality Awareness & Guidance Department

Details

2013

cHho
s Wlpoledl  wipwll piigy GHAI
Quriyat Al-mrat Seeb Bosher Greater
Muttrah

Lectures

Visits

Campaigns
Seminars
Public Occasions

Recreational Activities

Other Activities and
Events upon Parties
Request

il

Wlgal

dole Wluwlio

WUl g daiil
Galulan ulh Gle




Second : Public Cleanliness

dol=Jl doUAill: WU

(diib) Wupa ol dejoo né i o dualy dslil alel) lainib od Gl wileill dios
Volume of Waste Taken to Muscat Municipality Dumping Area Distributed According to the

Details

Greater Muttrah

House Waste
Solid Waste
Tree Waste
Bosher
House Waste
Solid Waste
Tree Waste
Seeb
House Waste
Solid Waste
Tree Waste
Al-Amrat
House Waste
Solid Waste

Tree Waste

Quriyat

House Waste
Solid Waste

Tree Waste

Directorates
(by Cargo)




NG dualy dsylill §hlioln dejgo Golod)lWileono
Garbage Container Distributed According to Muscat Municipality Directorates
2013

utl

yuAllerno
(eliiwb gl aan) Lhga dygla

Details
Greater Muttrah

Covered Garbage Container ( Metal or Plastic) jezZz

Waste Baskets
Waste Skips
Other Metal Garbage Container
Bosher
Covered Garbage Container ( Metal or Plastic
Waste Baskets
Waste Skips
Other Metal Garbage Container
Seeb
Covered Garbage Container ( Metal or Plastic
Waste Baskets
Waste Skips
Other Metal Garbage Container
Al-Amrat
Covered Garbage Container ( Metal or Plastic
Waste Baskets
Waste Skips
Other Metal Garbage Container
Quiriyat
Covered Garbage Container ( Metal or Plastic
Waste Baskets
Waste Skips
Other Metal Garbage Container

QE:

522

w
o

o
(o¢]

~
(o))

N
w

N
»

UL M
Yal&ono

hga dygla
Gl M
YA Kono

hga dygla
LR M
CAVAEY Votaly)

hg A dygla
GLLQJ Wil
YJAN Eono




Third : Health Inspection vanlyiyioil: W

laglalu laialn pas) laijalaoe od ol QU algoll
Damaged, Invalid Items Confiscated Due to Expiration (kg)
2013

suAlletho
Greater

Muttrah

Fish Kg
Meat Kg
Y SRl er | 115 | 740 | 6 | 6442
K
O 93 | 31 | o | see4 |  1e85 |
Ve el 170 | o [2ss24| o | 30 |
UCIYMCIUNCRUS 2 | o [ e [ o | o |
Eggs U s | s [ 5 | o [ o |
roducts,
MOTSMNNN o | o | o | o | 1 |
ZCCTCORMMINOE 310 | 1333 | o | o [ o |
N 36 | 10 | 5 | 70 [ o |

Wlo  Wlol=dl vl iy

Details Quriyat Al-Amrat Seeb Bosher

iy e
Garton NN I I T IR

Cooked Kg 65 51.5 596 2609 375.9
Food




<
<

G paollun dejgo YiniQill lio aacq dyjlai)lellagll
Commercial Establishments and Number of Inspection Visits Distributed According to Directorate
2013

Wlro Wl polsll Lol by YHAlleho
Quriyat Al-Amrat Seeb Bosher Greater Muttrah

GhupPl Wlaodl Whudl Wllao)l Whupl wlag)l whudl Wilaodl whudl wilall
Visits = stores Visits stores @ Visits @ stores Visits stores Visits @ stores

Restaurant o=lno
Coffee Shop LAl o

& Restaurant LAQogP=lno
Coffee Shop

Barbeques Shop ool &u
Sale of Ice Cream oA VIl &p
Sale of Juice Plasdl&p
Flour Mills 6glallo)al &b

Details

Beverages Shop Jsll &u
Groceries aylac algo &u

Fruit & Vegetables daslellgulgArll &y
Shop

Groceries Fruit & duslasdl algoll &u
Vegetables Shop daAslallg ulgAaAall

Omani Halwa Shops dilosdl solall Gug &in

Omani Halwa Auilo=ll selall &u
Manufacturing & Sale

Sale Sweets Gl &
Produce Sweets Guglaldelin

Produce & Sale Glbaglall Aug delin
Sweets




Cont.

Details

Bakeries
Butcheries
Fish Sale Shop
Poultry Shop

Dried Nuts Grocery

Multi Activities Store
Barbers

& Hair Dressing
Beauty Shops

Stores

Cold Store

Hotels

Factories

Food Stuff Packaging
Laundries

Ironing Shops

Ironing Shops &
Laundries

Total

b6
Quriyat

whuyl

Visits

UM Aol

stores

Glolsl
Al-Amrat

Gyl

Visits

UMl

stores

el
Seeb

Ghu i

Visits

Mol

stores

gy
Bosher

whul

Visits

stores

wHAlledho

Wlaodl Gyl

Visits

Greater Muttrah
@\VEVeY|

stores

&l

o

y
Glowll Eplng
UaloJl &uuiMao
Ul Aol &y Wilag
dunonoll
iVl 632 xio WMo
(e W) E YW VEVS)
il e@10Ni Mg
g
Ujlkbo

L0
<






avrioll Gloaall: &l Junoll
Section Four: Technical Services

Licenses and Contracts 298 =Jlg yaralyill
Licenses and Building Permits el aujlnlig WlkaL




First : Licensees and Contracts ag9=Jlg uaualyil: Vol

Gl yollg dyjlail GlitieJu dn Al yarAlyill
Licenses for Commercial Establishments and Vehicles

Gabuatay
Municipal
Commercial
Licenes

2013 2012 2013 2012

U)o uaLayi

Municipal Vehicles

Details i
icenes

NEW

Greater

Muttrah Renewal

Cancellation

New

Bosher R EWED

Cancellation

New

Renewal

Cancellation

NEW

Al-Amrat Renewal

Cancellation

New

Quriyat Renewal

Cancellation

New
Total RENEVE]

Cancellation




1Ol Egi i dejgo 6jalalljlayll agoce
Rental Contract Distributed According to Contract Type

W6 Wlpol=ll pbgy GHAlleho
Details Quriyat Al-Amrat Bosher Greater Muttrah

2013 2012 2013 2012 2013 2012 2013 2012
New
Renewal

Residential

Cancellation

New

Renewal

commercial
Ay

Cancellation

New
Renewal

Cancellation

Residential

©
9
o
£
£
©)
)
o3

New
Renewal
Cancellation
New
Renewal
Cancellation

Industrial

Total

RS omoY Moo 9

- Details not Avaliable vyl 16qimas] —

()
<




Second : Building Permits and Licensees

Details
Residential

Commercial and
(Residential

and Commercial)

Governmental
Others
Total

7000 1
6000
5000 1
4000 -
3000 A1
2000 1

1000 1

2007
" Residential i<

il auyliaig ula byl Wb

AalVI Egiin dejgo 6)alndl Al Ldlhulau]
Major Building Permits Distributed According to Permit Type

2013 2012 2011 2010 2009 2008

6Jalnll suall lilulall pJloal djléo
Copmarison of Major Building Permits Total

2008 2009 2010

® Commercial and (Residential and Commercial) ¢s,la3 i 55 la3

2011

® Govenmental gas

2012

" Others Al

2013




51

Wlpaollua dejgo 6)alndl guall Udlaulaul
Major Building Permits Distributed According to Directorate

wAlledho
Greater

Muttrah

2013 2012 2013 2012 2013 2012 2013 2012 2013 2012

Wlpo Wl ol Lol pbqy

Details Quriyat Al-mrat Seeb Bosher

Residential

commercial and
Residential
& Commercial

Governmental
Others
Total

GUAl Udlulall digléo
Comparison of Major Building Permits

Seeb wull Bosher jiiigy yHAlleho
Greater Muttrah

3%

-

Ul ol
Al-Amrat

5% 2%

L

¥ Residential s3S
Commercial and (a3 oK ug 5,53
)(Residential & Commercial

"~ Governmental o<s

" Others g,al




doxAll Eqin Ubpaoll laoadi il iloaAll
Services Provided by Directorate According to Service Type

Details vl

Minor Building Permits Grn lulaul
Renewal of Building Permits “ ulall ayanj

Building Completion :
" 363 | 320 324 171 195 | 118 74 Lo JloAl wlalavuh
Certificates Wllo Jlosl
Violation Notices 1149 Ule)lho Ue Wwijladl
Insurance Refund Gaoli>

Minor Building Permits o lulaul
Renewal of Building Permits m =ulall aaq)]

Building Completion :
o 780 | 1034 | 826 772 | 851 | 345 | wlalavub
Certificates Wilo JloS)]
Violation Notices 901 1980 | 1094 | 1118 1355 Ul e Wlyladl
Insurance Refund 1048 1141 VITERY

Minor Building Permits S elijolay

Renewal of Building Permits Wuwlallaang

Bunc_jl_ng Completion 3808 | 2559 | 2555 | 1678 | 1691 | 1186 | 910 wdlo JloA] wilalaui
Certificates

Violation Notices CleJlAs (e wlyla
Insurance Refund ULoliay

Minor Building Permits Grn wulaul
Renewal of Building Permits - 15 “ Wuwlabla)aqj

Building Completion : -
o 1566 | 1412 | 695 370 381 | 337 | 330 loa] Wlalauh
Certificates Wbo Jles]wls

Violation Notices 265 237 238 243 247 ulelao (e Wl)ladl

Insurance Refund Ukoli 3y

Minor Buiding Permits i peta
Renewal of Building Permﬁs“ 155 49 108 Wulabla)aqj

Building Completion : !
267 | 109 | 108 | 110 [ 124 72

Violation Notices 114 48 Wle)lao Ye Wijladl

Insurance Refund Uol 1)




awiq rialVl Giloaall: yuoldll Junoll
Section Five: Electronic Services

Information System Uloglsoll rodaj
Geographic Information System dudlpseall Ulogloll odAl




First: Information System

Details
Internal Users

Muscat Municipality Electronic Services

oo dQyalyuo dygrinldliloaAll

2010

2009

2008

Email User

Computer

Laptops

Normal Printer
Color Printer

Photocopiers

Projectors

PLOTTERS

Ul
CLiLiiVl GooaAILo
w9 NI Pl boa AT
Ul §jani
WUgono uJluwla jani
dyale wlsyln
diglo Wlsylin
duui 6jani
uose 6jpaal
nilpAll delln 6 jani

Ul éjanl &o udgiaJVIa Il bwoaAT o AJjlb o
Comparison Between Email Users and Computers

100% 1
90% 1
80% 1
70%
60% 1
50%
40%
30%
20%
10%

0% ] : I : I , I , I .

2008

2009

2010

Computer o I¥| cuslall 3 54ai

2011 2012

® Email Users o35 5KV 1wyl gouiinus

2013




Second : Geographical Information System (GIS) duolpseallloglsoll rodai: Wil
"Il AIL legji d LUl ALl tlang

Municipality Units Which are Provided With Maps
2013

auojgll sl duodl sl
Paper Maps Digital Maps

Municipality Head Office 636 I dyalyl Guwls)

Wﬂmmﬁmo_‘mﬁm General of Administrative & Financial HI dullollo Ayl Uadutil dolsll duaol

Directorate General of Technical Affairs H Auioll yoduirl) dolsdl Ay paoll

Directorate General of Landscaping and Parks HH Gilanllg il dolsdl Ay paoll

Details

Directorate General of Muscat Municipality of . . . .
Wmmmﬁ%_‘mﬁm General of Muscat Municipality of II Loy Ayl o)l &l

Directorate General of Muscat Municipality of Seeb Hl iy né o dualy dolel dypaoll

W%mquoqmﬁm General of Muscat Municipality of Al- o I Elolell né dha il dgl=ll A agll

Wﬁw_m%_‘mﬁm General of Muscat Municipality of II SlliBuse dualy dolsl dopaoll




KI1AIL g )i pd LU dun Il Ulanl
External Organizations Which are Provided With Maps

Details

Ministry of Health

Ministry of Social Development
Royal Oman Police

Committee Physical Activity
Sultan Qaboos University

Gulf Petrochemical Services & Trading

Muscat Electricity Distribution Company
Noorplan Company
Oman Investment and Finance Company

Galfar Engineering and & Contracting SAOG

Al Waseet Press & Publishing
Total

2013

NSl
Lodyl
Digital

danllo)ljg

ducloin)l dloiill 6)ljg

dulabillYloe Aapiis

oAU Ui din

uwgld Ylalwlldsola

Ulglothgyitl @ualluloas
6)laillg

cLraal &ujgil oo @A i

Ui A pi

Jaoilg ol Yloe dApii

Wiglaollg

pitillgdolanll hnugll

€go0n0ll




oo UMUAil jS)0: yralull Judll
Section Six: Muscat Contact Center




nduiodQualiulanguuun dejgo duaiiollg 6ajlgdl eyl
Received & Completed Reports Distributed According to Muscat of Municipality Units
2013

A Cle Myl el

Adlaiw)l Auaviioll 61)lgll
Details Rate of Completed Received

Rsponse Reports Report
Municipality Head Office dyalyl dunl)
Directorate General of Technical Uoduitl) dolsJl dypaoll
Affairs ' duioll
Directorate General of il dolsdl Ay paoll
Landscaping and Parks i Gilanllg

Directorate General of Transport o ill Aol dupaoll

ull

Directorate General of Muscat duall dolsdl Gypaoll
Municipality at Greater Muttrah ' GHA)lehothdnio

Directorate General of Muscat dual doledl dupaoll
Municipality at Bosher i pbgulhdnio

Directorate General of Muscat dual) doledl dupaoll
Municipality at Seeb ' wlulndio

Directorate General of Muscat dual doledldupaoll
Municipality at Al-Amrat ' UlpolJundino

Directorate General of Muscat daly doledldupaoll
Municipality at Quriyat ' Glpd hdiuo

Total . €go000ll

Auaiiollg 6a)lg)l i o WIlAT] jAro Wledyaae
Muscat Contact Centre Received & Completed Reports

7000

6000

5000

4000

3000

2000

1000

| A 1 .
Qualgldawt)  duellyeidll  @slandlg paubill GWloill GuAlledno Higy ol Glpolsll QL
Municipality ~Technical Affairs Landscaping Transport  Greater Muttrah Bosher Seeb Al-Amrat Quriyat
Head Office and Parks
" Received Reports 84,lqll olesl! B Completed Reports dygisll olesull

T



oo wIlAall j5)063¢2 yulo
Measure for Muscat Telecommunication Center
2013

v ) Qo dyuuj iy I ~oll
Al UA sy Y sl ut_o,wut dww Glodlao)l  Wlodlag)l  Wlollaoll CM%_ Gloaoll
Month _<_mm_3c3 N _ Percentage Average of (anqill . | 63gaRall 63 . | Lauleal o0 _
Time Average . . . Missed Average Missed Recieved
. of Service  Answering Total Time . Answered
of Call Time of Level Speed of Calls Calls of Missed Calls Calls Calls
Waiting Calls P Percentage Calls
Jan 0:03:33 0:01:43 89.93% 0:00:07 142:36:52 9.49% 0:00:30 609 4976 5585 By
Feb 0:04:58 0:01:36 91.38% 0:00:06 161:36:16 7.79% 0:00:29 570 6035 6605 Pl
Mar 0:03:34 0:01:34 92.86% 0:00:05 138:13:30 8.31% 0:00:26 541 5279 5820 wy)lo
Apr 0:04:48 0:01:59 90.63% 0:00:07 166:45:26 7.40% 0:00:29 441 5046 5487 JIpl
May 0:06:09 0:02:16 89.99% 0:00:07 257:24:06 8.60% 0:00:36 974 6832 7806 alo
Jun 0:01:18 0:02:08 95.90% 0:00:04 206:39:20 4.67% 0:00:22 300 5811 6111 QLqJ)
Jul 0:01:16 0:02:15 95.42% 0:00:05 180:30:30 5.48% 0:00:23 295 4802 5097 quqy
Aug 0:01:39 0:02:083 93.47% 0:00:05 195:37:32 7.63% 0:00:25 538 5710 6248 C.FU.E.&
Sep 0:02:22 0:02:13 93.48% 0:00:05 227:15:15 7.42% 0:00:28 552 6167 6719 Joinny
Oct 0:02:47 0:02:07 94.07% 0:00:05 207:07:07 6.05% 0:00:35 401 5850 6251 paial
Nov 0:02:59 0:02:03 93.53% 0:00:05 229:45:32 4.21% 0:00:28 348 6736 7084 110 0qQJ
Dec 0:03:08 0:02:10 94.65% 0:00:05 218:07:05 5.40% 0:00:25 366 6056 6422 Jlolil)A

(©2]
Yo




Aallulang wua lequi pialloajlgdlule Myl Eqgi
The Most Common Received Complaints Distributed According to the Municipality Units
2013

Al

2 : . .
Number cllcel Ut

Vo) Aol dypaoll

dyill
)0 ollo WU L GHAlleHno
Bosher Sawage Leaks 1275 )20 0lLo WL
Seeb Street Remnants 654 | &juidlpoulelao
Al Amrat Sawage Leaks 74 )20 ollo W]

Mosquitos 20 L0 UAg=1lagng
Presence adnioll

Details Kind of Complaint

Directorate General

of Technical Affairs ojuMlJuacl

Lighting Crashes

Greater Muttrah Sawage Leaks

Quriyat

Al Wlang i a lequb AVl 6a)lghale ]
The Most Common Received Complaints Distributed According to the Municipality Units
2013

Euidi oo
]l
Seeb Street
Remnants

U9duitll Aol dypaoll
&)UVl JUacl dyidll
10l

Directorate General of
Technical Affairs
Lighting Crashes

Greater Muttrah
Sawage Leaks




aLlil A~ Clpigo: U.JLJJI i
Chapter Two: Analytical Indicators




oailoas dyaiiollg ireoll i nénio Waljpelhgo Aijlbo
Comparison of Muscat Municipality's Appointees & Dismissed Employees

Details 2013 2012 2011 2010 Ol
Employees Total Number Uhgoll o]

Appointees Percentage per Wwlon] ol Upisoll A
Employees Total Number (%) (1) (uelhgoll

Dismissed Employees Percentage rodjloas dudiioll Ay
Employees Total Number (%) (1) e bgoll Gllon] LJl

U@hgoll aac pllon] i ailoas duaviiollg Uit oll duui
Proportion of Appointees and Dismissed Employees per Employees Total Number

BAppointed (ysuall HDismissed  agiloas dugiill

2011 2010

2013 2012

62




6116 QAL Wlalp] oo Ll &yjoill dijldo
Comparison of Muscat Municipality Revenues Proportion Distribution

Details 2013 2012 2011 2010 2009 2008 2007

Investment & Income
Management

Slaughter House
Management

Mawaleh Central Suq

Municipality Office-
Ministry of Commerce and
Industry

Greater Muttrah
Bosher

Seeb

Al-Amrat
Quiriyat

ndio @Al dol)lUlpa ol o WAVl ddjleo
Comparison of Muscat Municipality General Directorate Income

16000000 1
14000000 1
12000000 1

10000000 1

ull
Jodiw\I 6)1a]
Jaallg
Aol 6jlal
G ol
AJlgoll Yo
G oll
Qualdiviing
6)La1l6)ljgy
delinllg
yHAlleho

8000000 1
6000000 - . ——

/
4000000 > ° ~
2000000 1
0 l T l T ! T l T T
2007 2008 2009 2010 2011 2012 2013

=#=Greater Muttrah <!/ ¢ ks == Bosher i A Seeb ! == Al-Amrat &l alall *Quriyat o3
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Wjlgoll g o Wpniollg Ayalylwlalyl o psilllaso
Muscat Municipality Income Charge Average and Expenditures from Budget Items

Details
Income

Expenditures
from Budget

Ajlgoll aqi o Wniollg AyalllWilalyl uo =il i o dijlho
Coparison of Muscat Municipality Income Charge Average and Expenditures from Budget Items

50

40

30

20

10

2007 2008 2009 2010 2011 2012 2013

Bolad Income Gylskl s e Expenditures from Budget




Uil &log Uil Wiljlis aae) Hauill &yjoill
Number of Valuation Decisions and Compensation Amounts Proportion

gl &dio duui Sl aae duanj

Percentage of Compensation Amounts Percentage of Decisions Number ezl .

2006
2007
2008
2009
2010
2011
2012
2013

UAdg=Ul &log Ukodil Wiljlpo aac
Numbrer of Valuation Decisions and Compensation Amounts

= Number of decisions  whlj&llaac —o— Compensation amounts uAsg=il &lio

120 7 T 14000000
100 + = 12000000

= 10000000
80 S

=+ 8000000
60 +

+ 6000000
40 T

+ 4000000
201 4 2000000

0 0

2006 2007 2008 2009 2010 2011 2012 2013




O
©

63120)l Gl Jighl o jgnill
Development in Paved Roads Length

2013 2012 2011 2010 2009 2008 2007 2006 2005 2004 2003 2002 2001 2000 1999 1998 1997 Al

JalaJl
Ulkiogllaly

Year

yioglialu 6120l G Hall Jighal po jglnill
Development in Paved Roads Length(km)

450 -
400 - -
350 -
300 -
250 -
200 - o
150 - X

100 - L \e )

50 - AN

1997

1998
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